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AGENCY CONTACT MEMORANDUM

To: Agency Contacts

From: J. David Kincaid, Change Manager

Date: Jan. 4, 2010

Subject: Mainframe upgrade
Commonwealth Office of Technology will perform required upgrades to the mainframe operating system
during the upcoming weekend.
The Z/OS team will be upgrading the operating system from release 1.8 to 1.10. No online transactions or
batch transactions will be performed on the mainframe from 10 p.m. on Jan. 9 until approximately 10

a.m. Jan. 10 (EST).

Please feel free to contact me at (502) 564-8181 or via e-mail (david.kincaid@ky.gov) should you have
any questions. Commonwealth Office of Technology appreciates your cooperation and understanding
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